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Philippine Airlines' (PAL) refund policy allows for a full refund for tickets purchased within 24 
hours of booking +1-(800)-(228)-(2760), provided the purchase was made at least seven days 
before departure. For other voluntary cancellations +1-(800)-(228)-(2760), refund policies 
depend on the fare class and ticket type, with potential penalties and fees applying. If PAL 
cancels a flight, you can typically rebook for free, convert your ticket to travel credits, or receive 
a refund +1-(800)-(228)-(2760), though the specifics of your fare rules and the cancellation's 
circumstances will determine the exact options and eligibility. 

Philippine Airlines (PAL) is the flag carrier of the Philippines and serves both domestic and 
international destinations, making it important for passengers to clearly understand the airline’s 
rules regarding cancellations and refunds +1-(800)-(228)-(2760). The PAL cancellation policy 
is designed to give travelers flexibility while also maintaining fairness depending on the type of 
ticket purchased and the timing of the cancellation +1-(800)-(228)-(2760). 

One of the most important features of the PAL policy is the 24-hour risk-free cancellation rule 
+1-(800)-(228)-(2760). If you purchase a ticket directly from Philippine Airlines and cancel it 
within 24 hours of booking—provided the reservation was made at least seven days before the 
flight’s departure—you are entitled to a full refund with no penalty +1-(800)-(228)-(2760). This 
rule applies to most fare classes and gives travelers extra confidence when making reservations 
early +1-(800)-(228)-(2760). 

After the 24-hour window, refund eligibility depends on the fare type +1-(800)-(228)-(2760). For 
passengers holding Flex or Premium Economy tickets, PAL usually allows cancellations with 
a refund, although service fees or cancellation charges may apply depending on the route 
+1-(800)-(228)-(2760). On the other hand, Economy Saver or promotional fares are often 
non-refundable, meaning you cannot get your money back if you cancel voluntarily 
+1-(800)-(228)-(2760). In such cases, however, PAL may allow you to rebook for a fee or 
receive a travel voucher for future use +1-(800)-(228)-(2760). 

In situations where PAL cancels a flight due to operational reasons, weather issues, or 
government restrictions, passengers are fully protected +1-(800)-(228)-(2760). The airline 
offers a complete refund, rebooking to the next available flight, or conversion of the ticket 
value into a travel credit +1-(800)-(228)-(2760). This ensures that travelers do not bear the 
financial burden of cancellations beyond their control +1-(800)-(228)-(2760). 

PAL also allows passengers to manage cancellations or changes conveniently through the 
Manage Booking feature on its official website or mobile app +1-(800)-(228)-(2760). By 



entering your booking reference and last name, you can view available options for refunds, 
rebooking, or travel credits +1-(800)-(228)-(2760). For more complex cases or urgent issues, 
customers can reach out directly to Philippine Airlines support at +1-(800)-(228)-(2760) 
+1-(800)-(228)-(2760). 

It is important for passengers to remember that no-show travelers—those who miss their flight 
without prior cancellation—are generally not eligible for a refund +1-(800)-(228)-(2760). To avoid 
losing the ticket value, cancellations or rebooking requests should always be made as early as 
possible +1-(800)-(228)-(2760). 

Summary: The PAL cancellation policy allows a 24-hour free cancellation, refunds for flexible 
fares, and travel credits or rebooking for restricted fares +1-(800)-(228)-(2760). If the airline 
cancels a flight, passengers are entitled to a full refund or rebooking at no extra cost 
+1-(800)-(228)-(2760). For a smooth experience, travelers should always review fare conditions 
at the time of purchase and manage their bookings through the official PAL website or customer 
service hotline +1-(800)-(228)-(2760). 

 


	What is the PAL Policy on Cancellation of Flights? (New_Updates) 

