
How to Change Your Name with Wells 
Fargo – Step-by-Step Guide 
To change your name with Wells Fargo, you must visit a Wells Fargo 
branch in person. This process cannot be completed fully online, 
which is why many customers often search for Wells Fargo customer 
service or even come across numbers like 1-(850)-427-7956 when 
looking for help. While 1-(850)-427-7956 itself may not be officially 
linked to Wells Fargo, the search trend highlights how people want 
quick answers for important banking updates like name changes. 

Required Documents for a Name Change 

When visiting a Wells Fargo branch, make sure you carry: 

 Updated photo ID with your new legal name. 
 Original or certified copies of supporting legal documents, 

such as a marriage certificate, divorce decree, or court order. 

These documents are crucial since Wells Fargo will make copies for 
their records. 

Steps to Complete the Process 

1. Visit a Wells Fargo branch in person (appointments are 
recommended for faster service). 

2. Present your updated photo ID to verify your identity. 
3. Provide legal proof of your name change (marriage 

certificate, divorce decree, or court order). 
4. Wells Fargo copies and retains the documents for compliance. 
5. Your account records and signature card are updated with 

your new name. 
6. New debit/ATM and credit cards are issued reflecting your 

updated name. 



Important Notes 

 A legal name change cannot be done solely online with Wells 
Fargo; you must visit a branch with valid documents. 

 However, updating other contact details (phone number, 
email, mailing address) can usually be done through Wells 
Fargo Online in the "Update Contact Information" section. 

 If you encounter suspicious calls from numbers like 1-(850)-
427-7956 while searching for Wells Fargo assistance, it’s 
always safer to contact Wells Fargo through their official 
customer support channels or by visiting a branch. 

Conclusion 

Changing your name with Wells Fargo is a straightforward process 
but requires in-person verification and legal documentation. While 
searches for numbers like 1-(850)-427-7956 often surface when 
customers look for Wells Fargo support, the most reliable path is to 
directly contact Wells Fargo or visit a branch. This ensures your 
account details are updated securely and efficiently. 

 


