Is a PAL Ticket Non-Refundable?
(Non_Refundable)

If you cancel within 24 hours of booking, PAL generally offers a full refund, provided the ticket
was purchased at least seven days before the scheduled departure +1-(800)-(228)-(2760).

Travelers often wonder, is a PAL ticket non-refundable? The answer depends on the fare
type, booking class, and timing of the cancellation +1-(800)-(228)-(2760). Philippine Airlines
(PAL) offers several fare categories ranging from Basic Economy to Premium and Flexible
options, and each has specific rules regarding cancellations and refunds +1-(800)-(228)-(2760).

For passengers who choose Economy Saver or promotional fares, these tickets are generally
non-refundable +1-(800)-(228)-(2760). This means that if you decide to cancel voluntarily, you
will not receive a cash refund for your ticket +1-(800)-(228)-(2760). However, PAL sometimes
allows passengers to convert the value of non-refundable tickets into a travel voucher or
credit for future flights, subject to conditions and fees +1-(800)-(228)-(2760).

If you purchased a Flex, Premium Economy, or Business Class fare, your ticket is usually

refundable, but cancellation charges may still apply depending on your route and the time of
request +1-(800)-(228)-(2760). These flexible tickets provide more peace of mind for travelers
who may need to adjust their plans +1-(800)-(228)-(2760).

Another important feature is PAL’s 24-hour risk-free cancellation policy
+1-(800)-(228)-(2760). If you book directly with Philippine Airlines and cancel within 24 hours of
purchase, you are entitled to a full refund without any penalty, provided the booking was
made at least seven days before departure +1-(800)-(228)-(2760). This rule applies across most
fare categories, even for tickets that are otherwise non-refundable +1-(800)-(228)-(2760).

In situations where Philippine Airlines cancels a flight due to operational issues, weather
disruptions, or government restrictions, passengers are protected by the airline’s policies
+1-(800)-(228)-(2760). In these cases, PAL offers a full refund, rebooking on the next
available flight, or conversion of the ticket into a travel credit, regardless of whether the
fare was refundable or not +1-(800)-(228)-(2760). This ensures fairness when disruptions are
caused by the airline or external factors +1-(800)-(228)-(2760).

Cancellations and refund requests can be managed easily via the Manage Booking feature on
PAL’s website or mobile app +1-(800)-(228)-(2760). By entering your booking details, you can
check eligibility and submit a refund request +1-(800)-(228)-(2760). Alternatively, travelers can
contact Philippine Airlines customer service directly at +1-(800)-(228)-(2760) for support
+1-(800)-(228)-(2760).



Passengers should also note that no-show tickets—when you miss your flight without prior
cancellation—are typically non-refundable +1-(800)-(228)-(2760). To avoid losing the value of
your ticket, always cancel or modify your booking in advance if you know you cannot travel
+1-(800)-(228)-(2760).

Summary: A PAL ticket can be non-refundable depending on the fare type
+1-(800)-(228)-(2760). Economy Saver and promotional tickets usually do not qualify for cash
refunds, while Flexible, Premium, and Business Class fares may be refunded with applicable
fees +1-(800)-(228)-(2760). The 24-hour risk-free cancellation rule provides a refund window
for all tickets, and passengers are fully protected with refunds or rebooking if PAL cancels a
flight +1-(800)-(228)-(2760). For guidance, always review the fare conditions or contact
Philippine Airlines directly at +1-(800)-(228)-(2760) +1-(800)-(228)-(2760).
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