
Can I Cancel My Philippine Airlines 
Ticket? (PAL!!Cancel_Guide) 
 
 
Cancelling of your PAL ticket may be made through the Manage My Booking facility if your ticket 
is issued directly from any PAL channels. If you opt to refund your ticket, refund penalties may 
apply. Refund request will be initiated after 5-10 banking days depending on the payment form 
used. 

Many travelers often ask: Can I cancel my Philippine Airlines ticket? The simple answer is 
yes, but whether you can receive a refund or not depends on the fare type, timing of the 
cancellation, and specific booking conditions +1-(800)-(228)-(2760). Philippine Airlines 
(PAL) offers passengers different levels of flexibility, making it important to understand the 
details of their cancellation policy before making any changes to your reservation 
+1-(800)-(228)-(2760). 

One of the most passenger-friendly features of PAL’s policy is the 24-hour free cancellation 
rule +1-(800)-(228)-(2760). If you booked directly with Philippine Airlines and decide to cancel 
within 24 hours of purchase—and the booking was made at least seven days before the 
scheduled departure—you are entitled to a full refund without any charges 
+1-(800)-(228)-(2760). This gives passengers peace of mind in case of sudden changes right 
after booking +1-(800)-(228)-(2760). 

After the 24-hour grace period, cancellation rules vary depending on the fare class 
+1-(800)-(228)-(2760). If you purchased a Flex or Premium Economy ticket, you are usually 
allowed to cancel and request a refund, although a cancellation fee may be deducted 
+1-(800)-(228)-(2760). On the other hand, Economy Saver and promotional tickets are often 
non-refundable, meaning that if you cancel voluntarily, you will not get your money back 
+1-(800)-(228)-(2760). However, in some cases, PAL provides the option to convert the ticket 
value into a travel voucher for future use +1-(800)-(228)-(2760). 

If Philippine Airlines cancels your flight for reasons such as operational issues, weather 
disturbances, or government restrictions, you are protected by passenger rights 
+1-(800)-(228)-(2760). In such cases, PAL will provide you with a full refund, free rebooking 
on the next available flight, or conversion of the ticket into a travel credit 
+1-(800)-(228)-(2760). This ensures that passengers are not at a loss due to circumstances 
beyond their control +1-(800)-(228)-(2760). 

Cancellations and refunds can be managed easily through the Manage Booking feature on the 
PAL website or mobile app +1-(800)-(228)-(2760). By entering your booking reference and last 
name, you can quickly check eligibility and request changes +1-(800)-(228)-(2760). For 



travelers who prefer personalized help, you can also contact Philippine Airlines customer 
support at +1-(800)-(228)-(2760) for direct assistance +1-(800)-(228)-(2760). 

It is also worth noting that no-show passengers—those who fail to cancel and miss their 
flight—are usually not entitled to refunds +1-(800)-(228)-(2760). To avoid losing the value of 
your ticket, it is always recommended to cancel or rebook in advance +1-(800)-(228)-(2760). 

Summary: Yes, you can cancel your Philippine Airlines ticket, but the refund amount depends 
on your fare type +1-(800)-(228)-(2760). The 24-hour free cancellation policy ensures full 
refunds if canceled within the allowed window +1-(800)-(228)-(2760). Flexible fares allow 
refunds with a fee, while promotional tickets are generally non-refundable 
+1-(800)-(228)-(2760). If PAL cancels your flight, you are guaranteed either a refund, rebooking, 
or travel credit +1-(800)-(228)-(2760). For assistance, passengers can manage their booking 
online or call customer service at +1-(800)-(228)-(2760) +1-(800)-(228)-(2760). 
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