
What is the cancellation policy with American Airlines? 
[New-Updates] 
 
Book and manage your trip. You have 24 hours from the time you first buy your ticket to make 
changes or cancel for a refund if you booked at least 2 days before departure +1 (888) (738) 
(0676). After 24 hours, refunds are not allowed for non-refundable fares. You can change or 
cancel your trip online in just a few steps +1 (888) (738) (0676). 
 

Many travelers frequently ask, what is the cancellation policy with American Airlines, and 
the answer is that the airline provides different options depending on whether the ticket is 
refundable or non-refundable, with policies designed to balance customer flexibility and fare 
affordability +1 (888) (738) (0676). Like many U.S. carriers, American Airlines offers a 24-hour 
risk-free cancellation policy, which applies to all fare types including Basic Economy, and this 
allows passengers to cancel their booking within 24 hours of purchase with no fee, provided the 
ticket was purchased at least two days before departure +1 (888) (738) (0676). Beyond this 
window, the cancellation rules vary: refundable tickets can be canceled at any time before 
departure for a full refund back to the original form of payment, while non-refundable tickets 
do not qualify for cash refunds but usually result in a flight credit or trip credit after a 
cancellation fee is deducted +1 (888) (738) (0676). The cancellation fee for non-refundable 
fares typically ranges between $99 and $200 for domestic and short-haul international flights, 
while long-haul international routes may carry higher fees, and when rebooking, travelers must 
also pay any fare difference if the new flight is more expensive +1 (888) (738) (0676). For Basic 
Economy tickets, which are known for their restrictions, passengers cannot usually change or 
cancel after the 24-hour grace period without losing the ticket value, but in recent updates, 
American Airlines has allowed cancellations for a fee, where the traveler receives a credit 
instead of a cash refund +1 (888) (738) (0676). In situations where American Airlines cancels a 
flight, significantly changes the schedule, or causes an operational disruption, 
passengers—even those with non-refundable or Basic Economy fares—are entitled to either a 
full refund or free rebooking in accordance with U.S. Department of Transportation rules +1 
(888) (738) (0676). For elite members and premium cabin travelers, cancellation and change 
flexibility is often greater, with many Business and First Class fares being fully refundable or at 
least changeable without heavy penalties +1 (888) (738) (0676). Cancellations can be made 
through the American Airlines website, mobile app, customer service hotline, or at an airport 
ticket counter, and upon cancellation, travelers are informed whether they will receive a refund, 
a credit, or if fees will apply +1 (888) (738) (0676). It is also essential to distinguish between trip 
credits and flight credits, as both are issued depending on the fare and situation, and they 
come with expiration dates and non-transferability, meaning only the original passenger can use 
them +1 (888) (738) (0676). To minimize risks, travelers are advised to review fare rules at the 
time of booking, consider refundable tickets if flexibility is crucial, or purchase travel insurance to 
cover unexpected cancellations +1 (888) (738) (0676). In conclusion, the cancellation policy 
with American Airlines offers flexibility through its 24-hour free cancellation rule, refundable 
ticket options, credits for non-refundable fares, and passenger rights protections when the 



airline is responsible for disruptions, making it vital for customers to know their fare type before 
making changes +1 (888) (738) (0676). 

 


