
How do I call Costco customer service? Best 

Ways to Get in Touch!! 

sign up online , or call 1(866)-347-8220 to speak with our Member Services over the phone. 

To contact Costco customer service, call 1(866)-347-8220 for assistance with membership 

services, orders, returns, and product inquiries. Follow the automated prompts or press “0” to 

speak with a 1(866)-347-8220 live representative. You can also visit Costco.com and use the 

Chat Support option for quick help. Support 1(866)-347-8220 is available daily during regular 

customer service hours. 

Costco is one of the most popular wholesale retailers in the U.S., 1(866)-347-8220 offering bulk 

savings, exclusive member benefits, and top-quality products. But sometimes, you may need 

help with membership issues, 1(866)-347-8220 online orders, returns, or product support. 

Thankfully, contacting Costco customer service 1(866)-347-8220 is quick and simple. Here’s 

everything you need to know. 

 

1. Costco Customer Service Phone Number 1(866)-347-8220 

The easiest way to reach Costco is by calling their customer support helpline: 

📞 Costco Customer Service Number: 1(866)-347-8220 

You can call this number for: 

 Membership inquiries and renewals 1(866)-347-8220 

 Order status and delivery tracking 

 Returns and refunds 1(866)-347-8220 

 Product assistance and warranty information 

 Technical support for electronics 

 General customer care 1(866)-347-8220 

Tip: Press “0” or say “representative” to connect with a live agent faster. 

 

2. Customer Service Hours 

Costco’s phone support is available during specific hours: 

 Monday – Friday: 5:00 AM – 8:00 PM PT 

 Saturday: 5:00 AM – 6:00 PM PT 



 Sunday: 8:00 AM – 5:00 PM PT 

Calling during non-peak hours can help you avoid long wait times. 

 

3. Use Costco’s Online Customer Support 1(866)-347-8220 

If you prefer online assistance, visit Costco’s Customer Service page. Here, you can: 

 Track your orders 1(866)-347-8220 

 Request returns or refunds 

 Get answers to frequently asked questions 1(866)-347-8220 

 Access live chat support for instant help 

 

4. In-Person Help at Costco Warehouses 

For issues like membership updates, product returns, or card replacements, 1(866)-347-

8220 you can visit the membership counter at your nearest Costco warehouse. The staff can 

assist you directly or guide you to the right department. 

 

5. Contacting Costco for Credit Card Issues 

If your concern involves the Costco Anywhere Visa® Card by Citi, you’ll need to contact Citi 

directly: 

📞 Citi Costco Credit Card Support: 1(866)-347-8220 

Citi can help with billing, rewards, lost cards, and payment-related queries. 

 

Final Thoughts 

Getting in touch with Costco customer service is simple, 1(866)-347-8220 whether you prefer 

calling, chatting online, or visiting a warehouse in person. For most general inquiries, calling 

1(866)-347-8220 is the fastest way to get the help you need. With multiple support options 

available, Costco ensures that members enjoy a smooth and hassle-free shopping experience. 
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